Smarter technology for all

L enovo
8id Vatform

USER GUIDE | August 16t 2021




What is Bid Portal

Take off the shelf TopSeller products for next
day delivery or create your own configuration

Keep your busines moving quickly!

You can receive a Lenovo quote just in two
minutes, with instant approval on almost all
bids

Build your solution!
Complete with Lenovo Premier Services and
best-selling Accessories or Monitors

Safeguard your hard work!
It’s easy to get New customer bonus or
protect your project with Deal Registrations
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Lenovo Partner Hub

Landing page

Home Sales Products & Services

PCSD

As of: 31-Dec-2020

QTD Rebates Earned

GBP

Company Sales

é é Deal Res@
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Solutions Marketing Programs & Training

QTD Accessories Attach Rate

Quick Links

* Deal Registrations
* Bid portal

O Bid Request@

Help

\ leads 2




( N ( N
|::> | Manage Product | |::> | RequestPrice | |::>

I \
Create Bid Request |::> i Customer i
Home Sales Products & Services Solutions Marketing Programs & Training Help

PCSD

As of: 31-Dec-2020

QTD Rebates Earned

GBP

Company Sales Summa

éé Deal Regs

QTD Accessories Attach Rate

QTD Services

Home Sales Products & Services

Deal Registrations

Keep updated on your Personal Computer & Smart de™

(PCSD) and Data Center (DCG) deals
Register a PCSD Deal &
Register a DCG Deal &

Sales Performance Dashboard
Track your performance

Finalize Bid | [

pm———

Send to Distribution

Solutions

Choose which bid to create;

PC or Data Centre

Marketing Programs & Training Help

Bid Requests
Keep updated on your Personal Computer & Smart devices
(PCSD) and Data Center (DCG) bids

Create a PCSD Bid Request [

Create a DCG Bid Request &

Leads from Lenovo &
View all leads from Lenovo

(W={aTe)¥/eW 2021 Lenovo. All rights reserved.
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Create Bid Request |::> i | |::> i

Select a customer

Customer Manage Product

g=>y

Request Price

Send to Distribution

=3

=

Finalize Bid

End Customer Information

Name & Address Search

End Customer Name #

e

abbey

City

Postal Or Zip Code

Streetl) Search your end customer using one or two hames

Select the correct account

Note: If creating a New End User please
ensure you have all the information including
VAT number
Web address

3+

State/Province/County

Lest

End Customer Mame 1D

1216026684

Address Sales Rep

Type

Find Sales
Rep

8 Robins Grove Crescent GU46 &PT  SMEB Details

Search ‘

‘ Create New End Customer

2) — ||
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Reset ‘

4)




( \ ] | ( . . . 1 { P .
|::> Customer i |::> ' Manage Product |::> { Request Price | |::> i Finalize Bid i |::> Send to Distribution

Add Products

‘\ Back ‘ ‘ Configurator ‘ ‘ Add Product | Please select Add Product for any Topseller models

Search Guidance || Starting typing PN in here / or paste PN

You can navigate

through the Stock Available f
menus to find a
product

PRODUCT CATEGORY
PRODUCT HIGHLIGHTS

Or L) Laptops >

] Tablets >

YOU.Can paste a L Desktops & AlOs >
PN into ‘Search

Guidance’ £J Workstations >

(W={ale/eW 2021 Lenovo. All rights reserved.



Create Bid Request |::>

Customer

|::> { Manage Product

It 1
:> ! RequestPrice |

>

Finalize Bid

Send to Distribution

Add products and include services, accessories and visuals

/ To see more product content and build your own solution

Product Offers

Part Mumber Estimated Reseller Description Processor
Price
200QR0026UK £18%9520 Motebook WS P73 17 16 Intel Core17-9750H (&C

|)

Memory

2% 5GB S0-DIMM DDR

4-2656 non-ECC

Storage

Graphics

0)

EBase Warranty Screen Size

w
[w}
i
=}
=

17.3" FHD (1920x1050)

i

Battery

Integrated &

W Show Recommended Service, Accessory & Maonitor
Part Mumbe; C n Rewviey
Service P 3Y Premier Support Upgrade from 3Y Onsite OOO

P 3YPremier Support Upgrade

4X20E30352 ThinkPad 170w
AHA0MNT2081

AHEOMNE0914

Kensington Mi

S1CFRATIUR

Monitor

P 4 Premier Support Upgrade from 3Y Onsite

Thinkvision 522e-

Thinkvision X1 (2nd Gen) 27-

Thinkvision T24i-20

AC Adapter (slim tip) - UK/Hong Kong/T

Lenowvo Passage Backpack

) 23.8-inch FHD Monitor

alaysia

19 21 5-inch LED Backlit LCD Monitor

nch Thunderbaolt 3 LED Backlit LCD Monitor

You can view the top recommendations

(W={ale/eW 2021 Lenovo. All rights reserved.




Create Bid Request |::>

Customer

>

PR

Manage Product

Add items to your list

r 1
:> . RequestPrice :> {

Finalize Bid

R

Send to Distribution

..  Services

5Y On-site upgrade from 3Y Depot/CCI

5% On-site upgrade from 3¥ DepotACCl

Select £162.95 |

BUILD YOUR OWHN

®

LAPTOPS

NoteBook TP T14 G115 8G 10P

20500043UK

TopSelle: ck

= 2050

= Intel Corei5-102100(4C/ 8T, 1.6/ 4.2GHz, 6ME)
s Integrated Intel UHD Graphics

# Intel SoC Platform

* §GE Soldered DDR4-2666

I Configuration

* Remember to add
accessories to your list

= 3-year, Depot
Estimated Reseller Price
£947.60 Audio
Add to List
BT e
cnvices Cases & Bags
5Y Premier Support Upgrade from 3Y Depot/
SWE0T36204 Chargers & Batteries
Recommended /
= Warranty Type: Premier Computer Locks
» Support period: 5 Years
* Response time: Mext Business Dy
* 5¥ Premier Support Upgr; rom 3¥ Depot/CCl/ SW Docki ng
Keyboards & Mice
Tt ot - o
Monitor

(W={aTe)¥/eW 2021 Lenovo. All rights reserved.

Add to List




( \ g R \ ( \ ( . . .
|::> Customer | |::> | Manage Product |::> | RequestPrice | |::> i Finalize Bid 5 |::>= Send to Distribution

Add your list to your bid

» o [ e o
Add alternatives to the list = - “
to provide customers with .
mU|t|p|e OpthﬂS Part Mumber Brand/Description Estimated Remove
Rezeller Price
Sarvize » 3 Premisr Support Uperade from 35 DepotCC £25955 i
\:::’-:::-1.-. MaoteBook TP T14 G1 152G 10P E£947.60 T
RECOMME Add Altemative - .
Sarvioe p 3 Premisr Support Uperade from 3 DepatCC £25%.55 in} @
My Services Remove
5Y On-site upgrade from 3% Depot/CCl  Remove
5Y On-site upgrade from 3% Depot/CCl 4Y Premier Support Upgrade from 3Y 5Y Premier Supp
5 On-site upgrade from 3Y Depot/CC Depot/CCl Depot/CCI Support Type Estimated Reseller Price
4 Premier Support Upgrade from 3¥ Degot/CC 5 Premier Support Upg
5Y On-site upgrade from 3% £169.95

Depot/CCL/SWS0A23078
Select

Deselect £169.95

Dowmilozd
BUILD YOUR OWN

—p Add to List

Select £174.07 |

Estimated Total £169.95

Step 1: Select Support & Service

.
—

|

)

(W={ale/eW 2021 Lenovo. All rights reserved.



Creste Sd Request W = = = g s oosibuion ]

Bid Request Line Items

Part Number Description

If you know the PN already, you can paste it
here or start typing the PN

Lenovo 2021 Lenovo. Al rights reserved.
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Customer

Create Bid Request |::>

( 3
|::> Manage Product |

Submit bid for approval

Estimated Reseller

PN Category Description Unit Price
Laptops /
ThinkPad /
ThinkPad T NoteBook TP
20TLOOTVUK Series / Tl4s G115 131552
= ThinkPad BG 10P
Tl4sGenl
{Intel) £ 20T1
Services /
SWS0T36204 ThinkPlus / WARRANTY
b Warranty / 5Y Premier 321.85
CR Warranty Support
Upgrades
Monitors /
ThinkWision /
ThinkWision K1Gen2{Al182
S1C2GARIWL 27 Inch - 30 FOUX0)27inch 99238
EWDFM Inch / Maonitor- ’
ThinkWision HDMI
X1 (2nd Gen)

J81C2

Don’t forget to submit for approval

(W={aTe)¥/eW 2021 Lenovo. All rights reserved.

Estimated Reseller
Price

39.465.60

9.655.50

2977140

= [RsesiEiee ] O |

Requested
Quantity

30

30

30

Request Reseller
Unit Price

Finalize Bid

(O

Estimated Final

>

Total Estimated
Final Price

(
1
1
1
\,

Send to Distribution

Dist Inw

" Free stock in the channel
| Low stock

12



I{ 1 If 1 |{ .
Create Bid Request I:> ' Customer i |::> :  Manage Product | :> ! Request Price

Send bhid to distribution

=g

Finalize Bid

|::> { Send to Distribution

Distributor
Name

INGRAM MICRO
UKLTD

GB

Select Distributor and submit

This generates an orderable

Imentry | contract
orcerary i You must chase distribution
_ for your bid
You can build a quote for your customer o -
. g . nventory
with the ability of adding your mark-up
Order QTY 44
‘ Share With Distributors ‘ ‘ Add Discount Code ‘ ‘ Export ‘ ‘ Confirm Bid Request ‘ ‘ Request Sales Rep Bid ‘
SHARE WITH DISTRIBUTORS X y l
Select Discount Code ] )
To request a price review.
[] Distributor Name Contract Countr . .
o ety | Not available SMB and bids
INGRAM MICRO UK LTD GB of small size
' Mew Customer Bonus NCB22e695348eed49
Tech Data Limited GB
ertie UK L1 - Add your New Customer Bonus or StarSeller voucher
Westcoast Limited GB

This will only send your pricing NOT a contract
You must chase distribution for your bid



> | customer | > | ManageProduct | [ | RequestPrice | [ |  Finaizesid | [ [ Send o Distiibution
Need to generate a contract?

Eis"ib“wr |:||NGRAM MICRO UK LTD
. lame
Product Description Approved Bid ‘\
Qty
GB
Notebook ThinkPad X1 Carbon G& Inventor
PN Category Descri 20U9CTOIWW 20U9CTOIW ventory [ ]
SWS0T36160 WARRANTY 3Y Premier 10
Support Order QTY
SHARE WITH DISTRIBUTORS X
Laptops/ThinkPad/ Noteb
Distributor Name Contract Country L
X1 Series/
ThinkPad X1 Carbon Gen
D INGRAM MICRO UK LTD GB a/

T 2009/
—

Services/ThinkPlus/ WARRANTY 3Y Premier 115.48 1,474.80 10
Warranty/ Support
Warranty Upgrades/

I ]
I
Share With Distributors ‘ ‘ Add Discount Code | ‘ Export ‘ | Confirm Bid Request ‘

Generate a contract

LL: L

* Always chase distribution for your contract *
2021 Lenovo. All rights reserved.



Need to amend/add items to a bid?

The only way to amend your bid is

To add new PNs to this bid

Back

to create a new one.

|' Configurator | ‘ Add Product ‘

Request Price

Simply go into the previous bid and
use the Copy button.

Estimated Reseller

PN Category Unit Price

Description

Laptops /
ThinkPad /

4
ThinkPad T NB TP T14s G

e Series / ThinkPad fof’s 512G
I - T14s Gen 1

(Intel) / 20TO

—_—

20TODO73UK

1,349.30

Services /
ThinkPlus /
Warranty /
Warranty
Upgrades

SWSOT36204

< N

WARRANTY 5Y

Premier Support 259.56

Monitors /
ThinkWision /
ThinkWision
Under 20 Inch /
ThinkWision
M14t / 62A3

62ZA3UATIWL

< M

M14t{A20140FX

0)14inch Monitor 262.65

Request Price

Remove ‘

Estimated Reseller
Price

13,493.00

259.56

262.65

Requested Request Reseller Unit
Quantity Price

10 1200

1

1

/

Remember to amend your quantities and pricing

(W={ale/eW 2021 Lenovo. All rights reserved.
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Searching for a bid

PCSD DCG

Create New Bid Request

My Bid Requests

A

Disclaimer

My Leads

Create Deal Registration

My Deal Registration

MNew Customer Bonus

My Discount Codes

User Guide

Hide Mavigator

T1 Distributor Name

Status
Created By
Lead ID
Search ‘ ‘ Export
Bid Request Status T1 End
1D Distributor Customer
LTD
?5;:2 00048 Dratt

(W={ale/eW 2021 Lenovo. All rights reserved.

End Customer Name

Show Only My Bid Requests

Bid Sub Type

Only Show Active Bid Requests

Created Expire

Date Date
09-Dec-2020 08-Jan-2021
13:33:40 00:00:00
09-Dec-2020 31-Jan-2021
11:03:54 00:00:00

Lead ID

Pricing Grid

TopSeller
Standard UKI

TopSeller
Standard UKI

Bid Request ID

BRPE2000486510

Bid Request Name

Bid Request Source

Only Show InActive Bid Requests

Total

Bid Request

Approved Bid Created By LA Bid
Name

Request

14,5656.30

16



{ \ ) . ; I
|::> Customer i |::> { Manage Product |::> { Request Price | |::> { Finalize Bid i |::>{ Send to Distribution

1) From your bid, select Configurator Back | | Configurator ‘ | Add Product | Request Price

PRODUCT CATEGORY C Series ThinkPad T15 Gen 1
ThinkPad T Series ThinkPad T49!
£ Workstations
11e Series ThinkPad T15j
ThinkStation
X Series ThinkPad T14¢
ThinkPad Workstations
ThinkPad P Series ThinkPad T14«
[] Tablets
E Series ThinkPad T49!
Think Tablets
ThinkPad L Series ThinkPad T14
S Laptops
X1 Series ThinkPad T14
ThinkPad

ThinkPad T15¢
Ll Smart Office

ThinkSmart
[ Desktops & AlOs 2) Use the menu to select the model

ThinkCentre 3)

ThinkPad T15Gen 1

CUSTOMIZE

(W={aTe)¥/eW 2021 Lenovo. All rights reserved.



f 1 ] 1 1 . - .
|::> Customer ; |::> { Manage Product |::> { Request Price | |::> [ Finalize Bid | |::>‘ Send to Distribution

Once you have are happy with your CTO, you can build in services and accessories here

ThinkPad {1 Carbon Gen 8 Customization

o Country/Region Base Warranty IERP Price
20U9CTOIWW United Kingdom 3¥ear Courier or Carry-in 1,158 GEP

Selecting the final
destination country is
important since this will
open up the correct line-
cord and keyboard options

Configuration Service  Accessory Monitor

IERP Pri Progress (100%) .

B 100% means that this o

1,158 GB I — L. - 5 ary
config is fully complete

Total IERP Price 1,158 GEP
4+ #Country/Region > United Kingdom Configuration 1158 GBP
+ *Warranty > Service 0GEP
Accessory 0GEBP
4 *Operatingsystem = Monitor 0GBP
= *Preload Language > ndows 10 Pro 64 English
+ Configuration
@ Winde 4
e 2 Frer - Service
Complete all the sections e o + Accessory
from the drop down menus e X o
Aonitor

+ =Color > Biac

4+ #vProCertified Model

a

4+ *GraphicsCard > |Integratsd Graphics

(W={ale/eW 2021 Lenovo. All rights reserved. 18




Customer

=
Add serviceto aCTO

You can select from our Premier offerings here

Configuration Service | Accessory  Monitor

= Recommendations

BETTER BEST

4Y Premier Support Upgrade
from 3Y Depot/CCl

5Y Premier Support Upgrade
from 3Y Depot/CCl

4Y Premier Support Upgrade from 3Y
Depot/CClf SWS0WVOTOGT

5Y Premier Support Upgrade from 3Y
Depot/CCly SWSO0VOT061

:> — |::> ' Request Price |::>

Or scroll down to
build your own

PR

= BUILD YOUR OWN

Step 1: Select Support Service

Depot Support
& Brochure & White Pages

GOOD

STANDARD

Repairs done with shipment to Lenovo Depot
Parts & Labor

Basic Phone Support for hardware issues

Finalize Bid | [

R

Send to Distribution

Premier Support
& Brochure <& White Pages

BETTER

Fastest- repairs done at your location, Next
Business Day

Prioritized Parts & Labor

Advanced Phone Support from Lenovo Engineers

Comprehensive Hardware & Software Support

268 GBP ‘ ‘ Select 414 GBP ‘ Step 2: Select Additional Services - 3 Year Premier Support
‘ AVR Standard 152 GBP ‘ SYR nED 148 GBP ‘
Accidental Damage Protection SWSOVI7072 SWS0V07092
Covers: « Drops « Spills « Electric Surges "
= - ' ] , SR Standard 238 GBP AVR o 268 GBP
Additional protection covering common accidery | SWsOV07077 SWSO0W07067
darmage from accidental drops, spills, electrical s1
Accidental Damage Protection must be purchase 5YR NBD 414 GBP
SWSOVO7061
Keep Your Drive 4 Brochure i White Pages
Keep the drives secure and on premise if sensitive to data security or have specialized 5YR
e o 59GBP
data liability requirements.--—-updates test SpSOVOT0ES
Sealed Battery 4 Brochure i White Pages
Ohtain a single battery replacement for any covered battery that fails to mest minimum 1YR
33GBP
Len ovo performance standards. SSOVOT0RS

@ The Sealed Battery Option displayed below has 2 term of 3 years {maximum allowed) which is less than the Warranty Period Selected




( \ ' R \ \ ( — .
I:> Customer i |::> . Manage Product |::> { Request Price | |::> { Finalize Bid g |::> Send to Distribution

Add Accessories or Monitors to your CTO

[ SAVEAS
X

Configuration Service ‘ Accessaory “ Monitor ‘

3) You can name your
CTO so its easy to find

Remember to Add to

Cart
—
130 GEP
ThinkPad Hybrid USE-C with
USE-A Dock (UK Standard Plug... 2) Amend your quantities
Part Mumbsr: J0AFD135UK and remember to add

(W={ale/eW 2021 Lenovo. All rights reserved.



2)

( \ [‘ ]
Create Bid Request |::> ! Customer i |::> i Manage Product |

r 1
:> ! RequestPrice ! :> |

(
FinalizeBid | (5> |  Sendto Distribution

Sanity check your CTO with the customer

» Your configuration was added to cart successfully

Reference Review

. Reference Overview

Unique CTO

Ref ID =)  Reference |0 2056003172
Product Mame ThinkPad T15 Gen 1
|IERF Price 846GEP

Configuration

Country/Region
Germany
.'n-'l'-'.E"' ant 'E".

Save & sen d 1 Year Courier/Carry-in

to your Operating system
W10 Pro

customer

4 Preload Language

Windows 10 Pro 64 German
System Unit
T15i5-102100 IG+EG+WL

Total Memory
8GB (8GB Onboard+0 SoDIMM) DDR4 3200MHz

Display

|@ ThinkPad T15 Gen....xlsx -

Service EUNDLE
Base Warranty
1 Year Courier/Carry-in
Services
Part Number
3PS0A23193
Description

3 Accidental Damage Protection
Add On

ERF Price

26GBP

Part Mumber
SWSDA14086

Description

3Y Onsite upgrade from 1Y
Depot/CCI

ERF Price

106GEP

Accessory

Part Blumbhar

RETURN TO PRODUCTS

EXPORT DETAILS (PDF)

Click here to return
to Bid

3)

Download the spec

EXPORT DETAILS {EXCEL)

SHORT Config Details

FULL Config Details




oo

Customer

=
Return to your bid

1 ] | f T
|::> . Manage Product |::> s Request Price |::> { Finalize Bid ; |::> Send to Distribution

Quick view of your CTO and unique CTO Ref ID

. Estimated Reseller Estimated Reseller Requested Request Reseller
i S R Unit Price Price Quantity Unit Price
How to
Amend a . Notebook
CTO - ThinkPad / X1 E{'”kp&d
Series / . .
EE!LJ'I?C[TU‘.!.‘.'*."\-\- TP X1 E: b 1159.46 34, 783.80 30 1100
Feonhisure Carben Gen 8
Works well / 2009 el
: O1W
for copied
line items or Services /
) ThinkPlus / WARRANTY
bids SWSOT36119 Warranty / 5Y Premier 41381 12.414.30
Warranty Support
Upgrades
Accessory / FILTER
Privacy & Lenavo
DAS1TER E:itt:?::tu: 14.0W9 A0 87 122610 S Remember to am end
R ' Laptop PF 00
Black your quantities and
pricing
Monitors /
E:':'tj"jr: M14t/A20140
HZAIUATIWL vl FX0l4inch 31291 9 387.31 30
Under 20 Inch Monitor
/ ThinkWision ke
M14t [ 6283

Submit for approval +

Back l [ Configurator l [ Add Product l Request Price

(W={aTe)¥/eW 2021 Lenovo. All rights reserved. 22




Deal Registrations




What is Deal registration
‘ffers level of protection via a price advantage
compared to other Business Partners

Partners must demonstrate investments made for a

deal or project to be considered for approval by
Lenovo. Justification is important!

Deal Reg is price protection against all bids raised
within the period of 90 days which can be extended

later by extra 90 days

(W={aTe)¥/eW 2021 Lenovo. All rights reserved.

Points to note

Eligible for Resellers registered at
Lenovopartnerhub.com

Only small and medium-sized businesses are in
scope

A simple web interface
Move seamlessly from approved

registration to price quote with one click
3) Stackable with New Customer Bonus!

2021 Lenovo All rights
Lenovo reserved.



Need to Know Summary
Let’'s see some of the important points about Deal Registration.

Specific Customer Number

In LBP, a deal is registered
for a specific customer
number. The approval will
also cover all branches and
subsidiaries for the company
that are registered as the
same legal entity in that
country.

+ A specific customer name
and address is identified
while searching the record

+ If approved, the registration
will also cover all
g branches and subsidiaries
for the company registered

as the same legal entity for
that country

Registration Approval

The registration approval
covers all products for that
end user. The selected
products help the approver

decide if it is a unique

project.

+ The products selected
during the request process
are used to help define the
project when an
investment review is
triggered

(W={ale/eW 2021 Lenovo. All rights reserved.

Multiple Separate Projects

Registration is only
if Partner’s company is
working

The registration covers
for that

A

Validity Period

The Deal Registration will
be valid for 90 days once

approved. %

Withdrawals

Approved Deal
Registrations can be
withdrawn/terminated early
before the validity period
end date.

Extension for the Deal
Registration can be
requested once only to a
maximum of 90 days. If the
deal is not closed within this
period, re-registration is
needed

+ The option to extend an

approved Deal
Registration will only
appear within 10 days of
the expiry date. A reminder
email will be sent

+ A Deal Registration can be
withdrawn voluntarily by
the Business Partner,
releasing the end
customer to be
registered by another
Business Partner

Lenovo can initiate a
withdrawal
exceptionally. In such a
scenario, an email will be
sent with a reason for the
withdrawal

25



[ 1 ! . | { .
|::> i Customer 1 |::> ' Explain deal :> i Convert to Bid

Create a Deal Registration

End Customer Information

MName & Address Search

End Customer Name *

1) Lenovo Home Sales Products & Services Solutions abbey +—
— Street 2) Search for your end user

Deal Registratipns
DCG _
includes all City
Data Center " PCSD includes
products; Register a PCSD Deal & Desktops, Notebooks,
rver : i .
Servers & Register 2 DCG Deal & Tabl_ets, Workstatlon_s Postal Or Zip Code
accessories Monitors & accessories
Sales Performance Dashboard
State/Province/County
| Search | | Create New End Customer
Use an “Investment ReVIew” to Cha”enge an eXlStIng . Mot Available to Register Registered by others Registered by you . Pending for you . Pending for others

registration for another Business Partner or to

uestion an approval decision )
b PP 3) Register Deal

Action End Customer Mame Also Know As D

Register Dea

(W={ale/eW 2021 Lenovo. All rights reserved.



r
Create Deal Registration |::> i

Customer

|::> ' Explain deal I:> . Convert to Bid

Complete Deal Registration template

Deal Registration Basic Information

Deal Registration Name *

TEST - BACKOFFICE REFRESH

A/

/

1.

N

Complete all the sections in the template, giving as much information as
possible to support your request

Lenovo will review your request and respond in reasonable time

You will be notified about Lenovo decision by email

Total Quantity: &5

Reseller

. " s as A
Deal Registration Description *
** PLEASE INSERT AS MUCH INFORMATION HERE TO
SUPPORT YOUR REQUEST ** -
Are You Proposing Competitor's Product(S)? * Are You Replacing Competitor's Product(S)? * \ Total Deal Registration Value
Request Type
Yes (@) No (@) Yes No 30000
NC."““ RCC'LII:St
Partner Account
Action Product Category Category Quantity Category Revenue
g Laptops 50 25000
o Monitors 5 5000

Total Revenue(Sum): 20000

Distributor

O

(W={ale/eW 2021 Lenovo. All rights reserved.

Don’t forget to submit your request EEE o

27



Customer |:> Explain deal |::> Convert to Bid

Create Deal Registration

Raising a bid using your Deal Reg R

E My Bid Requests

Country OF Bid Request
0 My Leads 1) untry QEBIE Reau

United Kingdo:

M Deal Registratlons A Create Deal Registration

Hide Mavigator

- +— & B
E Created By 75} A, My Deal Registration .
® 4] End Customer Information
% My Deal Registration = >S5 @ New Customer Bonus Narme £ Addrass Search
(o
G) X End Customer Name*
B My Discount Codes
® New Customer Bonus 1 Distributor Name Y
S = User Guide Search customer
. " — Si
1 My Discount Codes m e treet
hsClaimer
Show Multiple Account With The Same Deal Reg Number ;
= User Guide () City
Disclaimer ()]
] .
Postal Or Zip Code
Search | | Export ® !
(]
—
or O State/Province/County
Action Deal Registration Deal Registration Deal Registration
Number MName Status : .
Search | | Create New End Customer
tion C: DRPE200011084 Submitted Se|eCt
your
. Deal Reg 3 End Customer Name
ton ) DRPE200011081 [ Submitted
no.
tion .C.:.j. DF Submitted
Deal Registration Selection
_’ ti DRPE200010970 Approved
SIEANEA Deal Beg Description Catepory
Change Distributor | New Bid Request | Withdraw 3) e | )
Mone of these

(W={ale/eW 2021 Lenovo. All rights reserved.



New Customer Bonus




What is New Customer Bonus

This is extra profit through LBP-voucher for
introducing new business to Lenovo

For customers who have haven’t traded with Lenovo
in the past 12 months

NCB will give you a voucher which you can apply to
your first order (against a bid) within period of 90
days.

NN

(W={aTe)¥/eW 2021 Lenovo. All rights reserved.

Points to note

Eligible for Resellers registered at
Lenovopartnerhub.com

Only small and medium-sized businesses are in
scope

A simple web interface

Move seamlessly from approved
registration to price quote with one click
3) Stackable with Deal Registration!

2021 Lenovo All rights
Lenovo reserved.



[

[
] i Customer

|::> { Convert to Bid

Create a New Customer Bonus

Once you are in Lenovo Bid Portal...

PCsSD

[[ Create New Bid Request

El My Bid Requests

End Customer Search

MNew Customer Bonus Review Summary

End Customer Information

Name & Address Search

End Customer Name *

[] My Leads
5 abbey 2) Search for the end user

A Create Deal Registration g
z Street
e

8 My Deal Registration =

1) ® New Customer Bonus City
I
<«— 3) Select your account 1214808470 l 4) Submit for approval

| Search

‘ Create New End Customer ‘

Create New Customer Bonus Request

(W={ale/eW 2021 Lenovo. All rights reserved.
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How to use the NCB?

| ¢ . ]
Customer | |:||> ¢ ConverttoBid |

Once your NCB request has been approved by Lenovo, you can create a bid from this section...

PCSD DCG End Customer Search New Customer Bonus Review Summary 2)

Create New Bid Request
= q Customer Name

E My Bid Requests

Search

[] My Leads

g
2 Create Deal Registration &

;c Bonus Apply Customer Name

@
% My Deal Registration =

® BA0000000492

1) (® New Customer Bonus

21 My Discount Codes

VAT Number

— 3

Note: The NCB voucher can only be used once,

please ensure you are ready to order before applying
to a bid

(W={ale/eW 2021 Lenovo. All rights reserved.

Addrece VAT Number ctotes If a bid has been created already,
you can select the voucher from
the bid in Discount Code

Approved /
‘ Share With Distributors | ‘ Add Discount Code ‘ ‘ Export | ‘ Confirm Bid Request

I

Select Discount Code

v New Customer Bonus NCB22e695348eed49...

(within the bid)

<— Select the voucher
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FAQ

Q) Can you amend a bid
A) No you will need to create a new one, please use the ‘copy’ button

Q) Can you amend a CTO
A) Yes please refer to page 22

Q) Can other colleagues see my bids or deal registrations
A) Only if your admin user has set this up

Q) Can | raise a bid and then request Deal Reg afterwards?
A) Its best to raise a Deal Reg first, then raise a bid afterwards to pick up your DR against the bid

Q) How can | register for the Lenovo Partner Hub?
A) Speak to your vendor manager who can invite you to the portal.

Q) Can | apply for Deal Reg and New Customer Bonus?
A) Yes you can, but only one can be applied against a bid.

(W={ale/eW 2021 Lenovo. All rights reserved.
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Search for a Lenovo Account Manager

20U2006AUK

End Customer Name: KKE C

End Customer Segment: MM

Lenovo

End Customer Name

End Customer Segment: MV

End Customer CRM ID:

Bid Request Source: Business Partner In

Copy From Bid Request Id: N/A

Reseller Name:
Distributor CRM ID:

2021 Lenovo. All rights reserved.

Pricing Grid: TopSeller 5t

Bid Sub Type: N/A

Status:

Country: UK

Once you have created a bid, you
can view the Lenovo Account
Manager aligned to the end user

* Gointo your bid
* Click Show More

BRPE20C
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Bid portal management

Lenovo Home Sales Products & Services Solutions Marketing Programs & Training Help

PARTNER ADMIN TOOL svsmaloalenovocon

Lenovo

Generic Email Bid Request Sharing Deal Registration Sharing Discount Code Sharing Lead Branch Management Contact Management e

We will us@ this email address as the receiver of email notifications. This address must share the same domain as your registered company. Note: If there are no generic email and contact emails, your Admin
contacts(nme1/name2) will receive all email notifications.

My Profile
Use safhe generic email for PCSD

My Company

1SG GenerigEmail : PCSD Generic Email:

L ) N

My Contracts

Admin Tool

My Colleagues

B Log out

1 Deal Regs & 2 Bid Requests &

Business Partner admins can set various controls at company or users level

(W={ale/eW 2021 Lenovo. All rights reserved. 36



Create Bid Request |::>

Customer

f
|::> ! Manage Product

Vouchers application

1. Raise an LBP Bid as normal and proceed to Bid Price Approved Stage

Demo Bid £

End Customer Name:

Pricing Grid:

2. Discount code section will be now available

Bid Request Line Items

f
:> ! Request Price

Finalize Bid

|::> { Send to Distribution

L

Status:

BRPE1000044406

Disclaimer:It is your responsibility to ensure that any products that you select using the Add Products or Product Catalog functions are compatible with your selected system unit.

PN Category Description Estimated Reseller
Unit Price

20MTOO2Z9AT Laptops/ThinkPad/L Series/ MoteBook TP L3900 17 8G 1,306.80

Service Bundle ThinkPad L390 Yoga/20NT/ 10P

Share With Distributors ‘ ‘ Add Discount Code ‘ Export ‘ | Confirm Bid Request

(W={ale/eW 2021 Lenovo. All rights reserved.

Estimated Reseller
Price

2,613.60

Requested Quantity

Estimated Final Unit
Price

104544

Total Estimated Final
Price

2090.88
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Create Bid Request |::> | Customer ; |::> ! Manage Product ! |::> {

Request Price

Find and apply

:> " Finalize Bid

Search your desired StarSeller, Rebate or New Customer Bonus voucher

View voucher Terms and Conditions
Apply the desired value
Click submit to get the voucher applied on the Bid

Select Discount Code 4

v Star Seller Discount Code Apply 5TS5371d446...

1 Discount Code Template Name: Star Seller Discount Code Apply
STAR_SELLER: STS371d46757fe844b0ab007d733b6b1349
Description: Test

The Following Specific Terms Apply: Test

2 View Details

Discount Code Discount Code Template Name

5T5371d46737fe844h0ab007d733b6b1349 Star Seller Discount Code Apply

(W={ale/eW 2021 Lenovo. All rights reserved.

Discount Code Balance

F8336.03

] {
] 1
] !

Send to Distribution

Max Apply Value

20%.08

Used Value

3 209
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Create Bid Request :> i

Customer

After apply

1. Final price will be decreased by the voucher amount
2. Voucher applied and amount is available in Used Discount Code section
3. Voucher can be reversed any time while the bid is at Price Approved stage

Bid Request Line Items

i It i
i |::> ! Manage Product | |::> {

Request Price ! :> :{

FinalizeBid | ("> |  Sendto Distribution

Disclaimer:lt is your responsibility to ensure that any products that you select using the Add Products or Product Catalog functions are compatible with your selected system unit.

PN Category Description Estimated Reseller
Unit Price
20MTOO29AT Laptops/ThinkPad/L Series/ MoteBook TP L3390 17 8G 1,306.80
Service Bundle ThinkPad L390 Yoga/20MT/ 10P
‘ Share With Distributors | ‘ Add Discount Code | | Export ‘ | Confirm Bid Request

2 Used Discount Code

Discount Code Number

STS371d46757fe244b0ab007d7330b5b 1349

(W={ale/eW 2021 Lenovo. All rights reserved.

Template Name

Star Seller Discount Code Apply

Estimated Reseller Requested Quantity Estimated Final Unit Total Estimated Final
Price Price Price

1‘?40.94 11.88'_.88

2,613.60 2

Used Value The Following Specific Terms Apply

209.00 Test

Dist Inv

Remove
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